Emergency & Seasonal Resources

Air Now

Highlights air quality in your local area first, while still providing air
quality information at state, national, and world views. AirNow’s Fire
and Smoke map provides detailed, up-to-date information that can be
critical to users experiencing smoke events.

View website here

American Red Cross
Provides immediate emergency response services such as shelter,
food, clothing and supplies to those effected by local disasters.

530-673-1460
2125 E Onstott Rd
Yuba City, CA 95991

American Society for the Prevention of Cruelty to Animals (ASPCA),
Fighting cruelty, rescuing and securing adoptions for animals in need,
and driving significant legislative change that protects their lives and
welfare—ultimately transforming how Americans value and care for
animals. Resources available on the website.

View website here

CalAlerts

Alerting program you can sign up for to receive alerts if an emergency
situation were to arise in your county. If you work in one county but
you live in another, you can sign up for both.

View website here

California Fair Property Insurance Plan (FAIRPLAN)
The FAIR Plan is an association comprised of all insurers authorized to
provide basic property insurance in California.

800-252-0089

Caltrans
View website to check current highway conditions.

View website here

Cal Office of Emergency Services (OES)
Cal OES tracks a variety of potential threats to the well being of the
citizens of California.

View website here

CalWORKs and Employment Services

A public assistance program that provides temporary financial
assistance and services to meet basic needs such as housing, utilities,
food, and clothing to eligible families that have children in the home.

530-822-7133
539 Garden Hwy, Suite A,
Yuba City, CA 95991
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https://www.airnow.gov/
https://www.airnow.gov/
https://www.redcross.org/about-us/our-work/disaster-relief.html
https://www.aspca.org/pet-care/general-pet-care/hot-weather-safety-tips
https://www.aspca.org/pet-care/general-pet-care/hot-weather-safety-tips
http://calalerts.org/signup.html
https://www.cfpnet.com/index.php/contact-us/
https://www.cfpnet.com/index.php/contact-us/
https://roads.dot.ca.gov/
http://calalerts.org/signup.html
https://myhazards.caloes.ca.gov/
https://myhazards.caloes.ca.gov/
https://www.sutter.gov/government/county-departments/health-and-human-services/employment-and-eligibility-services-branch/calworks-and-employment-services
https://www.sutter.gov/government/county-departments/health-and-human-services/employment-and-eligibility-services-branch/calworks-and-employment-services
https://www.sutter.gov/government/county-departments/health-and-human-services/employment-and-eligibility-services-branch/calworks-and-employment-services
https://www.sutter.gov/government/county-departments/health-and-human-services/employment-and-eligibility-services-branch/calworks-and-employment-services
https://www.sutter.gov/government/county-departments/health-and-human-services/employment-and-eligibility-services-branch/calworks-and-employment-services

Emergency & Seasonal Resources

CodeRED
Be notified in the event of emergency situations or critical
community alerts.

CodeRED
View the website for more
information.

Department of Motor Vehicles

Visit the website or call for vehicle registration, drivers license &
ID cards, vehicle industry services, drivers education & safety,
appointments and locations.

800-777-0133
1570 Poole Boulevard,
Yuba City, CA 95993

Disability Rights California
Can help prepare you and your family for Public Safety Power
Shutoffs. Available 9 a.m. - 4 p.m. Monday through Friday.

800-776-5746
TTY: 800-719-5798

FEMA Mobile APP and Text Messages

Receive real-time alerts from the National Weather Service for
up to five locations nationwide. Learn emergency safety tips for
over 20 types of disasters, and locate open emergency shelters
and disaster recovery centers in your area where you can talk to
a FEMA representative in person.

You can also download the app
via text messaging. On an
Android device, text ANDROID
to 43362 (4FEMA); On an Apple
Device, text APPLE to 43362
(4FEMA).

Floodplain Management & Flood Information (Sutter County),
Outlines food emergency procedures and resources.

View website here

Go! Evacuation Guide- Calfire

The Go! Evacuation Guide is your vital resource for preparing
and executing evacuation procedures during wildfire
emergencies. It offers crucial information on pre-evacuation
steps, handling power outages, evacuation methods, animal
safety, and what to do if trapped.

View website here

Listos California Disaster Readiness

Once signed up, you'll receive seven messages (once a day)
walking you through five steps to prepare you for disaster
readiness.

View website here

Medi-Cal Rx
Find a Pharmacy

800-977-2273
Member Portal: here
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https://codered.crisis24.com/
https://codered.crisis24.com/
https://codered.crisis24.com/
https://codered.crisis24.com/
https://codered.crisis24.com/
https://codered.crisis24.com/
https://www.disabilityrightsca.org/post/power-shutoff-resource-guide-how-disability-rights-california-can-help-you
https://www.disabilityrightsca.org/post/power-shutoff-resource-guide-how-disability-rights-california-can-help-you
https://www.fema.gov/about/news-multimedia/mobile-app-text-messages#text
https://www.suttercounty.org/government/county-departments/emergency-services/office-of-emergency-management-oem/flood-preparedness
https://www.sutter.gov/government/county-departments/development-services/public-works/water-resources/floodplain-management-and-flood-information
https://readyforwildfire.org/prepare-for-wildfire/go-evacuation-guide/
https://readyforwildfire.org/prepare-for-wildfire/go-evacuation-guide/
https://www.listoscalifornia.org/disaster-readiness/
https://listos.arist.co/courses/5f0898b34456264206dbc956
https://medi-calrx.dhcs.ca.gov/home/find-a-pharmacy
https://medi-calrx.dhcs.ca.gov/member/

Emergency & Seasonal Resources

Medicare Card

If your Medicare card was lost, stolen, or destroyed, you can
request a replacement online at Medicare.gov.

You can print an official copy of your card from your online
Medicare account or call 1-800-MEDICARE (1-800-633-4227 TTY 1-
877-486-2048) to order a replacement card to be sent in the mail.

800-633-4227
TTY:877-486-2048

MyShake App (Free)

MyShake provides earthquake early warnings in California...for
estimated magnitude 4.5 earthquakes and higher to phones in
light-heavy shaking areas. Alerts will not go out for all felt events,
just damaging ones.

View Apple app: here

View Android app: here

NIXLE

Receive email and text messages from local fire and law
enforcement agencies that include public safety messages as well
as emergency information.

View website here

NOAA
Weather, water and climate data, and forecast warnings from the
National Oceanic and Atmospheric Administration.

View website here

Partnership HealthPlan of California Pharmacy Directory

The Partnership HealthPlan of California provider directory will
help you find a doctor in your area. You can also search for other
providers, including pharmacies, labs, and hospitals near you.

800-863-4155

PG&E Portable Battery Program

Provides no-cost backup portable batteries for eligible income-
qualified customers who rely on medical devices to sustain life,
live in high fire threat districts (HFTD), and are enrolled in the
Medical Baseline and CARE programs.

559-214-1190
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https://www.medicare.gov/basics/get-started-with-medicare/using-medicare/your-medicare-card
https://www.medicare.gov/
https://www.mymedicare.gov/
https://www.mymedicare.gov/
https://myshake.berkeley.edu/
https://apps.apple.com/app/id1467058529
https://play.google.com/store/apps/details?id=edu.berkeley.bsl.myshake
https://play.google.com/store/apps/details?id=edu.berkeley.bsl.myshake
https://local.nixle.com/register/
https://local.nixle.com/register/
https://www.cnrfc.noaa.gov/index.php?zoom=8&lat=40.445&lng=-122.315&CNRFC=false&COUNTIES=true
https://www.cnrfc.noaa.gov/index.php?zoom=8&lat=40.445&lng=-122.315&CNRFC=false&COUNTIES=true
http://www.partnershiphp.org/Members/Medi-Cal/Pages/Find-a-Primary-Care-Provider.aspx
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/portable-battery-program.html
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/portable-battery-program.html
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/portable-battery-program.html
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/portable-battery-program.html
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/portable-battery-program.html

Emergency & Seasonal Resources

PG&E Wildfire Safety Webinar 866-501-6088
Hosts online webinars each year for anyone interested in learning more
about the Community Wildfire Safety Program. These virtual gatherings
allow community members to learn more about wildfire safety and
emergency preparedness, meet with PG&E representatives, ask questions,
and share feedback. Please check the PG & E’s website for dates and times.

Prepare with Pedro View website here
Prepare with Pedro is a free youth preparedness program created by the
American Red Cross. This resource is designed to teach young children
and their families how to stay safe during disasters and emergencies.

Renew or Replace a Passport 877-487-2778
View the website or call to renew or replace your passport, report is TTY: 888-874-7793
lost/stolen, make a correction to your passport or apply for a passport.

Replacement Permanent Resident Card 800-375-5283
If you need a replacement permanent resident card or need to obtain a
permanent resident card please visit the website or call the number.

Replacement Social Security Cards 800-772-1213
If you need a replacement social security card or need to obtain a social TTY:1-800-325-0778
security card please visit the website or call the number.

Strength After Call or Text:

If you are experiencing emotional distress or other mental health concerns | 800-985-5990
after a disaster, the Disaster Distress Helpline is here for you 24/7.
Provides a hub to share stories of hope and recovery, encompassing all
types of natural and human-caused disasters. Highlights the resilience of
individuals and communities while providing a resource for other survivors
and responders.

Sutter County Emergency & Crisis Agencies Portal View website here
The Emergency & Crisis Agencies Portal provides a list of various
emergency/crisis services and contact details for the county and the state.
If you have an immediate, life-threatening Emergency, DIAL 911
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https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/community-wildfire-safety-open-house-meetings.page
https://www.ready.gov/kids/prepare-pedro
https://www.ready.gov/kids/prepare-pedro
https://travel.state.gov/content/travel/en/passports/have-passport.html
http://www.uscis.gov/
https://www.ssa.gov/myaccount/replacement-card.html
https://strengthafterdisaster.org/
https://www.sutter.gov/community/emergencies-home/emergency-crisis-agencies
https://www.sutter.gov/community/emergencies-home/emergency-crisis-agencies
https://www.sutter.gov/community/emergencies-home/emergency-crisis-agencies
https://www.sutter.gov/community/emergencies-home/emergency-crisis-agencies
https://www.suttercounty.org/community/emergencies-home/emergency-crisis-agencies

Emergency & Seasonal Resources

Sutter County Fire Prevention and Response Portal
A comprehensive list of resources relating to fire safety,
prevention, and response.

View website here

Sutter County Office of Emergency Management
Responsible for planning, response, and recovery activities
associated with natural and man-made emergencies and
disasters throughout the County.

530-822-4575
1130 Civic Center Blvd.,
Yuba City, CA 95993

Sutter County Road Closures and Construction
Road conditions updated by Sutter County Public Works.

View website here

Sutter County Weather, Road, and River Conditions
Weather, Road, and River condition updates.

View website here

US Environmental Protection Agency

Create a Clean Room to protect indoor air quality during a
wildfire. A clean room is a room that is set up to keep levels
of smoke and other particles as low as possible during
wildfire smoke events.

View website here

U.S. Savings Bonds

For information on managing, changing, or reporting lost,
stolen or destroyed savings bonds please visit the website or
call the phone number.

844-284-2676

US Social Security Administration

For information on how to prepare and apply for social
security or medicare please visit the website, call or visit an
office location.

1-800-772-1213
355 Percy Ave
Yuba City, CA 95991

U.S. Tax Returns
For information on youir tax returns, forms and resources
please visit the website or call the phone number.

800-829-1040

Winter Weather
How to protect yourself in Winter Weather.

View website here

wEPA

TreasuryDirect



https://www.sutter.gov/community/emergencies-home/fire-prevention-and-response
https://www.suttercounty.org/government/county-departments/emergency-services/office-of-emergency-management-oem/wildland-fires
https://www.sutter.gov/government/county-departments/office-of-emergency-services/emergency-management
https://www.sutter.gov/government/county-departments/development-services/public-works/road-maintenance/sutter-county-road-closures-and-construction
https://www.suttercounty.org/government/county-departments/development-services/public-works/road-maintenance/sutter-county-road-closures-and-construction
https://www.sutter.gov/community/visitors/weather-road-river
https://www.sutter.gov/community/visitors/weather-road-river
https://www.suttercounty.org/community/visitors/weather-road-river
https://www.epa.gov/indoor-air-quality-iaq/create-clean-room-protect-indoor-air-quality-during-wildfire#what
https://www.epa.gov/indoor-air-quality-iaq/create-clean-room-protect-indoor-air-quality-during-wildfire#what
https://www.treasurydirect.gov/indiv/research/indepth/ebonds/res_e_bonds_eereplace.htm
https://www.ssa.gov/
https://www.irs.gov/forms-instructions
https://www.irs.gov/forms-instructions
https://www.ready.gov/winter-weather
https://www.epa.gov/indoor-air-quality-iaq/create-clean-room-protect-indoor-air-quality-during-wildfire#what

