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S U T T E R  Y U B A  B E H A V I O R A L  H E A L T H  



FAMILY S ATIS FAC TION S C ORE BY DOMAIN

20 
pa r t ic ipa n t s



YOUTH S ATIS FAC TION S C ORES  BY DOMAIN

26 
pa r t ic ipa n t s



ADULT S ATIS FAC TION S C ORES  BY DOMAIN

68 
pa r t ic ipa n t s



OLDER ADULT S ATIS FAC TION S C ORES  BY DOMAIN

16 
pa r t ic ipa n t s



FAMILY/ YOUTH
AC C ES S

1. The location of the services was convenient for me/us.

2. Se r v ices  wer e  a va ila ble  a t  t im es  t h a t  wer e  con ven ien t  for  m e /u s . 

100% 96%

Family Youth

ADULT/ OLDER ADULT
AC C ES S

1. Th e  loca t ion  of se r v ices  wa s  con ven ien t  (pa r k in g, pu blic  t r a n spor t a t ion , 

d is t a n ce , e t c .)

2. St a ff r e t u r n ed m y  ca lls  wit h in  24 h ou r s . 

3. St a ff wer e  willin g t o see  m e  a s  oft en  a s  I fe lt  wa s  n ecessa r y . 

4. Se r v ices  wer e  a va ila ble  a t  t im es  t h a t  wer e  good for  m e . 

5. I wa s  a ble  t o ge t  t h e  se r v ices  I t h ou gh t  I n eeded. 

6 . I wa s  a ble  t o see  a  psy ch ia t r is t  wh en  I wa n t ed  t o. 

79 % 9 3%

Adult Older Adult



FAMILY/ YOUTH
G ENERAL S ATIS FAC TION

1. Overall, I am satisfied with the services I/my child received. 

2. Th e  people  h e lpin g m e/m y  ch ild  s t u ck  wit h  u s  n o m a t t e r  wh a t . 

3. I fe lt  I/m y  ch ild  h a d som eon e  t o t a lk  t o wh en  h e / sh e  wa s  t r ou bled . 

4. Th e  se r v ices  I/m y  ch ild  a n d/or  fa m ily  r ece ived wer e  r igh t  for  
m e /u s .

5. I/My  fa m ily  got  t h e  h e lp I/we  wa n t ed  for  m y  ch ild . 

6 . I/My  fa m ily  got  a s  m u ch  h e lp a s  I/we  n eeded for  m y  ch ild .

95% 85%

Family Youth

ADULT/ OLDER ADULT
G ENERAL S ATIS FAC TION

1. I lik e  t h e  se r v ices  t h a t  I r ece ived h e r e . 

2. If I h a d  ot h e r  ch oices , I wou ld  s t ill ge t  se r v ices  fr om  t h is  a gen cy . 

3. I wou ld  r ecom m en d t h is  a gen cy  t o a  fr ien d or  fa m ily  m em ber . 

10 0 %81%

Adult Older Adult



FAMILY/ YOUTH
POS ITIVE OUTC OMES  OF 
S ERVIC ES / FUNC TIONING

1.I/My child is better at handling daily life. 

2. I/My  ch ild  ge t s  a lon g be t t e r  wit h  fa m ily  m em ber s .

3. I/My  ch ild  ge t s  a lon g be t t e r  wit h  fr ien ds  a n d ot h e r  

people .

4. I/My  ch ild  is  doin g be t t e r  in  sch ool a n d/or  wor k . 

88%

Family Youth

76 %

ADULT/ OLDER ADULT
POS ITIVE OUTC OMES  OF 
S ERVIC ES / FUNC TIONING

1. I dea l m or e  e ffect ive ly  wit h  da ily  pr oblem s . 

2. I a m  be t t e r  a ble  t o con t r ol m y  life . 

3. I a m  be t t e r  a ble  t o dea l wit h  cr ises . 

4. I a m  ge t t in g a lon g be t t e r  wit h  m y  fa m ily . 

5. I do be t t e r  in  socia l s it u a t ion s . 

6 . I do be t t e r  in  sch ool a n d/or  wor k . 

7. My  h ou s in g s it u a t ion  h a s  im pr oved. 

8 . My  sy m pt om s  a r e  n ot  bot h e r in g m e  a s  m u ch . 

9 . I do t h in gs  t h a t  a r e  m or e  m ea n in gfu l t o m e . 

79 % 87%

Adult Older Adult



FAMILY/ YOUTH
PARTIC IPATION IN TREATMENT PLANNING

1.I helped to choose my/ my child’s treatment 

goa ls .

2.I pa r t ic ipa t ed  in  m y  /m y ch ild’s  se r v ice . 

3.I pa r t ic ipa t ed  in  m y  own  t r ea t m en t . 

100%

Family Adult

ADULT/ OLDER ADULT
PARTIC IPATION IN TREATMENT PLANNING

1. I, n ot  t h e  s t a ff, decided m y  t r ea t m en t  goa ls . 

2. I fe lt  com for t a ble  a sk in g qu es t ion s  a bou t  m y  t r ea t m en t  a n d 

m edica t ion . 

80 % 80 % 10 0 %

Older AdultYouth



FAMILY/ YOUTH
C ULTURAL APPROPRIATENES S

1. Staff treated me with respect. 

2. St a ff r e spect ed  m y /m y  fa m ily ’s  r e ligiou s /Spir it u a l 

be lie fs .

3. St a ff spok e  wit h  m e  in  a  wa y  t h a t  I u n der s t ood. 

4. St a ff wer e  sen s it ive  t o m y  cu lt u r a l/ e t h n ic  ba ck gr ou n d. 

100%

Family Adult

9 2% 80 % 10 0 %

Older AdultYouth

ADULT/ OLDER ADULT   
QUALITY

1. St a ff h e r e  be lieve  t h a t  I ca n  gr ow, ch a n ge , a n d r ecover . 

2. I fe lt  fr ee  t o com pla in . 

3. I wa s  given  in for m a t ion  a bou t  m y  r igh t s . 

4. St a ff en cou r a ged m e  t o t a k e  r espon s ibilit y  for  h ow I live  m y  life .  

5. St a ff t old m e  wh a t  s ide  e ffect s  t o wa t ch  ou t  for . 

6 . St a ff r e spect ed m y  wish es  a bou t  wh o is , a n d wh o is  n ot  t o be  given  in for m a t ion  a bou t  m y  t r ea t m en t . 

7. St a ff wer e  sen s it ive  t o m y  cu lt u r a l ba ck gr oun d (r a ce , r e ligion , la n gua ge , e t c .)

8 . St a ff h e lped m e  obt a in  t h e  in for m a t ion  I n eeded so t h a t  I cou ld t a k e  ch a r ge  of m a n a gin g m y  illn ess . 

9 . I wa s  en cou r a ged t o u se  con sum er -r un  pr ogr a m s  (suppor t  gr oups , dr op-in  cen t e r s , cr is is  ph on e  lin es , 

e t c). 



FAMILY/ YOUTH
S OC IAL C ONNEC TEDNES S

1. I know people who will listen and understand me when I need to talk.

2. I h a ve  people  t h a t  I a m  com for t a ble  t a lk in g wit h  a bou t  m y  ch ild’s  pr oblem . 

3. In  a  cr is is , I wou ld  h a ve  t h e  su ppor t  I n eed fr om  fa m ily  or  fr ien ds . 

4. I h a ve  people  wit h  wh om  I ca n  do en joy a ble  t h in gs .

100%

Family Adult

75%

Youth

ADULT/ OLDER ADULT
S OC IAL C ONNEC TEDNES S

1. I a m  h a ppy  wit h  t h e  fr ien dsh ips  I h a ve . 

2. I h a ve  people  wit h  wh om  I ca n  do en joy a ble  t h in gs . 

3. I fee l I be lon g in  m y  com m u n it y . 

In  a  cr is is , I wou ld  h a ve  t h e  su ppor t  I n eed fr om  fa m ily  or  fr ien ds . 

76 % 9 3%

Older Adult



FAMILY/ YOUTH
FUNC TIONING

1. I/my child am/is better able to do things I/he or she wants to do.   

70%

Family Adult

76 %

Youth

FAMILY/ YOUTH
FUNC TIONING

11. I a m  be t t e r  a ble  t o t a k e  ca r e  of m y  n eeds . 

2. I a m  be t t e r  a ble  t o h a n dle  t h in gs  wh en  t h ey  go 

wr on g.

3. I a m  be t t e r  a ble  t o do t h in gs  t h a t  I wa n t  t o do. 

Older Adult

79 % 6 2%



Q UAPI G O ALS  FAMILY YO UTH ADULTS O LDER ADULTS

MEET O R EXC EED 8 0 % O VERALL 
S ATIS FAC TIO N RATE

9 5 %
EXC EED

8 5 .19 %
EXC EED

8 1.4 3 %
EXC EED

10 0 %
EXC EED

MEET O R EXC EED 8 0 % S ATIS FAC TIO N WITH 
AC C ES S

10 0 %
EXC EED

9 6 %
EXC EED

7 9 .4 5 %
NO T MET

9 3 .7 5 %
EXC EED

MEET O R EXC EED 8 0 % S ATIS FAC TIO N WITH 
C ULTURAL APPRO PRIATENES S

10 0 %
EXC EED

9 2%
EXC EED

7 0 .5 8 % 
NO T MET

10 0 %
EXC EED

M EET O R EXC EED 8 0 % REC EIVED AC C ES S  
IN PREFERRED WRITTEN LANG UAG E

10 0 %
EXC EED

10 0 %
Ex c e e d

10 0 %
Ex c e e d

10 0 %
Ex c e e d

QUAPI G OAL 2: MONITOR C LIENT S ATIS FAC TION THROUG H 
THE C ONS UMER PERC EPTION S URVEY 
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